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From Manual to Magical:
The Tech Revolution Behind
Kenya USA Diaspora SACCO's
Success.



Objectives

Streamlining operations Data accuracy and reliability Centralized financial management

Enhanced reporting and analytics ScalabilityImproved member experience

Cloud AccessibilityRegulatory Compliance



With a growing membership of nearly 3,000, over 95% of whom reside in

the United States, the SACCO serves a diverse community of

professionals, entrepreneurs, and individuals committed to Kenya’s

economic growth. 

By tailoring its services to the unique needs of the diaspora, Kenya USA

Diaspora SACCO fosters strong connections to Kenya while empowering

members to build financial stability and long-term wealth.

Company Overview



Challenges

Limited Accessibility

As a desktop application, the vendor restricted
access to on-site users, making it difficult for
diaspora members and remote staff to interact with
the system seamlessly.

Lack of Integration

The system had limited capabilities for integrating
various operational and financial processes, resulting
in manual workarounds that were time-consuming
and prone to errors.

Scalability Issues

The vendor struggled to support the SACCO’s
growing membership and transaction volumes,
leading to inefficiencies.



Cost Reduction Increased Revenues Faster Throughput Paperless Operations

Reduced IT and
maintenance costs. 

Lower operational
overheads.

Improved member
service. 

Faster loan processing. 

Enhanced transaction
speed.

Efficient internal controls.

 Better member financial
management.

Enhanced financial insights.

Document uploading
and digital storage. 

Results



Client Testimonial

Back to Agenda Page

CoopMIS is a game-changer for SACCOs, designed to streamline operations, improve member services, and ensure

compliance with regulatory requirements. It automates key processes like loan approvals and financial reporting, saving time

and reducing errors. Members benefit from real-time updates and digital access, enhancing their experience and trust in the

SACCO.

The system is scalable, cost-effective, and provides robust financial insights, empowering SACCOs to make informed

decisions and stay competitive. 

With excellent support from the CoopMIS team, transitioning is seamless, and the long-term benefits are undeniable. If you’re

looking for a solution to modernize your operations and drive growth, CoopMIS is the way to go.

Evelyn Olunja, 
AADE- CEO, Kenya USA Diaspora Sacco.



Want such results or even
better for your SACCO?

Website www.coretecafrica.com

Call us +254 702 111 000

Email info@coretecafrica.com

Contact us to request a demo.


